
DEPARTMENT OF HEALTH SERVICES 
LIVE SCANNING OPTION 2 

 
 

Applicants must present valid photo identification to the Live Scan Operator; expired 
identification will not be accepted. 
 
Live Scan may be performed at a “public” Live Scan agency. A public Live Scan agency 
is in fact a private business or entity that provides Live Scan service to the general public. 
For example: The UPS Store, Mailboxes, Etc., Express Photo, L-1 Enrollment Service 
are private businesses that provide Live Scan service to the public. 
 
At the time of Live Scan service, applicant is required to complete and provide the 
Request for Live Scan Service Form (Attachment I Original Copy). Please note the 
applicant is responsible for paying the rolling fees. Rolling fees vary from location to 
location and cover the operator’s cost for rolling the fingerprint images. DHS Human 
Resources will incur the additional processing fees as required for the State Department 
of Justice (DOJ) criminal history record checks and future subsequent notifications. The 
charge is incurred when the Public Live Scan Agency enters DHS HR into the applicable 
fields on the Live Scan machine. 
 
LAC EMPLOYEE: Mail Code: A06092 and Billing Code: 149938  
 
Upon Completion of the Live Scan Service the applicant is required to submit the 
completed Live Scan Service Form (Attachment I Second Copy) and the Pre-
Employment Packet (Attachment II). The applicant can scan the completed documents 
and email to Gloria Alvarez, DHS BVU Supervisor at galvarez@dhs.lacounty.gov or 
USP mail the documents to  
    DHS Background Verification Unit (BVU) 
    5555 Ferguson Drive 2nd Floor 
    Commerce, CA 90022 
    Att: Gloria Alvarez 
 
Public Live Scan agencies are not available in all states. Applicants are encouraged to 
utilize the internet and search for a Live Scan agency in his/her respective state. A listing 
of public Live Scan agencies within California can be accessed on the California 
Department of Justice website: http://ag.ca.gov/fingerprints/. 

mailto:galvarez@dhs.lacounty.gov
http://ag.ca.gov/fingerprints/


                           ATTACHMENT I 

 

A1779 County Employment 

Harbor-UCLA Med LACO A06092 
1000 W. Carson St. Bldg L-3 Gloria Alvarez 

Torrance                                 CA  90509  (323) 869-8242 

149938 

ORIGINAL COPY: LIVE SCAN OPERATOR                



                           ATTACHMENT I 

 

A1779 County Employment 

Harbor-UCLA Med LACO A06092 
1000 W. Carson St. Bldg L-3 Gloria Alvarez 

Torrance                                 CA  90509  (323) 869-8242 

149938 

SECOND COPY: DHS BACKGROUND VERIFICATION UNIT (BVU)                
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A1779 County Employment 

Harbor-UCLA Med LACO A06092 
1000 W. Carson St. Bldg L-3 Gloria Alvarez 

Torrance                                 CA  90509  (323) 869-8242 

149938 

THIRD COPY: APPLICANT PERSONAL FILE                
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